
KEYS INSURANCE SERVICES 

 
CARRIER CLAIM REPORTING INFORMATION

  
 

 
 
 
Following is a list of our carriers with their toll 
free numbers most Companies have websites 
that allow you to file claims online. In addition to 
the above, Keys Insurance Services has access to 
many other carriers. If your insurance carrier is not 
listed please call our office (305) 743-0494 or 
send us an email to sacker@keysinsurance.com  

 

21ST Century 
 (888)-244-6163  

Allstate 
(800) 255-7828 

American Bankers / Assurant 
Solutions 
Personal (800) 245-1505 
Commercial (800) 358-0600 

American Strategic 
Personal (866) 274-5677 
Flood (800) 637-3846 

Bankers Insurance 
Personal 8i Commercial (800) 765-9700 

Bankers Security 
Personal (800)765-9700 

Citizens Property Insurance 
Corp Hurricane losses (866) 411-2742  
Loss other than Hurricane (888) 685-1555 

FCCI 
(800) 226-3224 

Federated National 
(800) 784-1793 x2 

Fidelity National Homeowner’s 
(800) -725-9472 
  
Fidelity National Flood 
(800) 725-9472 
 Fax: (877) 270-9472 

Fireman's Fund 
Personal & Commercial (888) 347-3428 

First Community Flood 
(800) 725-9472 
First Floridian 
Personal (800)252-4633 
First Protective 
Hurricane (866)-763-0623 
Other (800)-675-0145 

 
 
 
 
 
 
 
 
Florida Family Mutual 
Personal (888) 486-4663 

Florida Peninsula 
(877) 994-8368 

Harleysville 
(866) 496-1782 
(888) 830-7715 

Hartford 
Personal (800) 243-5860  
Commercial (800) 327-3636 

Homewise 
(800) 892-8877 

Infinity 
(800) 334-1661 

Liberty American 
Personal (800) 765-9749 

National Flood Service 
(800) 759-8656 
Fax (406) 257-1629 

Philadelphia CAT Claim Center 
(800) 765-9749 #3 
Fax to report claims (800) 685-9239 

Progressive Insurance 
Personal & Commercial (800) 274-4499 

Pure 
(888) 636-1359 

Southern Fidelity 
(866) 722-4995 

St. Paul / Travelers Company 
Personal & Commercial  (800) 252-4633 

United Property & Casualty 
Hurricane (800) 861-4370 
Flood (800) 380-5053 

Zurich Commercial 
Commercial (800) 987-3373 
Fax (877)-962-2567 



 


